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1. Executive Summary 
This report covers the monthly period of August 1, 
2026 through August 30, 2026. 
 
During this reporting period, Veolia Middletown met 
all operational obligations. Veolia worked closely with 
the Borough of Middletown to provide the citizens of 
Middletown a consistent, high quality water and 
wastewater service, which meets all Federal, State 
and local regulatory requirements.  
 
The following Summary highlights the achievements 
and challenges of the project during this reporting 
period. 

1.1.​ Operations and Maintenance 
Veolia effectively provided all services as required in 
accordance with the Operating and Technical Standards as described in Schedule 4 of the Concession 
Agreement dated September 29, 2014, in accordance with Best Management Practices, and all 
applicable Laws.  
 
Significant operational and maintenance occurrences for the reporting period include: 
Contractor PSI completed the work on the Capital Improvement Wet Well project. KPI Wastewater 
collection system cleaning on going, no issues thus far. KPI Water main flushing ongoing, no issues thus 
far. Drinking Water well house upgrade discussion underway. Capital Improvement Sewer Main 
replacement project nearing completion.  
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1.2.​ Regulatory Compliance 
The project met and exceeded all permit limitations and requirements. 

1.3.​ Environmental, Health and Safety 
Comprehensive, job-specific environmental, health and safety (EH&S) training continued this month. Zero 
reportable injuries continued for the reporting period.   

1.4.​ Customer Service 
The current operating period was very successful for Customer Service in Middletown. Some 
accomplishments include: 
●​ Payments were made via the online payment portal and verified from the Veolia customer service 

department.  
●​ The Customer service payments can be made via payment drop box, phone IVR, and US Mail.  
●​ Continued to track and update reports to meet the needs for data analysis, revenue forecasting, and 

reporting requirements. 
 

The meter reading cycle for water consumption in August was successfully completed on August 26th, 
2026. 
●​ 245 10-day shut-off notices were sent to accounts that were $50 past due for the June 2026 billing 

period. 
 

 
Above is the home page of the new Veolia Middletown online payment portal website, which launched in March 2025 

1.5.​ Engineering and Capital Expense 
A complete breakdown of the proposed projects and significant accomplishments for the Engineering and 
Asset Management areas are included in the Engineering section of this report.  Veolia Middletown will 
continue efforts to maintain operations at a high level of reliability, while monitoring unaddressed identified 
capital projects that continue to accrue, and if not implemented, have the potential to impact future 
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performance. 

1.6.​ Conclusion 
Veolia continues to operate the Borough’s water and sewer systems in compliance with Concession 
Agreement, Operating and Technical Standards. 

         Monthly Operations Report 
Veolia Middletown effectively provided all services as required in accordance with the Operating and 
Technical Standards as described in Schedule 4 of the Concession Agreement dated September 29, 
2014, in accordance with Best Management Practices, and all applicable Laws and regulations. 
 
Wastewater Treatment Plant DMR 
The DMR for this reporting period was electronically submitted to the PADEP.  A copy of the report and 
submittal verification is attached with Appendix 1, Wastewater.  

 
Quality Control Reporting 
Written certification of Laboratory Quality Control is included with a copy of the monthly DMR submittal 
and can be found in the Appendix 4 of this report. No proficiency testing was required to be conducted 
this month. 

1.1.​ Energy Management and Sustainability 

Energy & Natural Gas Use 
Monthly energy used in operation of the water and wastewater systems, including electricity and natural 
gas, is presented in the table below. 

 
*Note- The utility usage data from Engie is not released until the 28th of the following month.  
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Energy Efficiency Initiatives 
Set up for utility use data collection and reporting has been implemented. Review of this data will 
continue as the data is compiled on a monthly basis. Long term initiatives currently being explored 
include the potential for solar power renewable energy, high efficiency ATAD/SNDR, and waste blowers 
motors, automatic dissolved oxygen sensors to start and stop blowers as needed,  and process 
efficiency improvements. LED lighting and a smart thermostat have been installed in commonly used 
areas to improve energy efficiency. Auto Shut-off motion detection Switches have been installed  in 
some areas that are occupied intermittently. Cost-Benefit Analysis is underway on all vendor Contracts 
and Agreements.  

Sustainability 
Middletown received a score of 96 for the GRESB Report submitted in 2024. Previous scores include a 
97 for the GRESB Report submitted in 2023, 91 for the GRESB Report submitted in 2022, and an 81 
was received for the GRESB Report submitted in 2021. There were new categories in the 2024 report 
and the Middletown project rose two places in the peer ranking. Objectives will be developed to increase 
and support biodiversity and sustainability initiatives. The 2026 GRESB reporting process commenced 
in February and results were finalized in June-July 2026. 
 
 

1.2.​ Water System and Wastewater Treatment Plant Maintenance 
No equipment out of service during the reporting month. 
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Sanitary Sewer System 
SmartCover® Sewer Monitoring System 

 
 

The covers use level sensing technology to analyze sewer elevations throughout the monitored area.  
This technology is used to monitor and reduce sanitary sewer overflows (SSO’s) at problematic 
locations. The SmartCovers installed in Middletown are located at the interceptor on Mill St. and the 
entrance to Hoffer Park and were installed to better monitor and reduce surcharges and prevent SSOs 
in the interceptor. In an effort to expand the monitoring areas within the system, two additional 
SmartCovers were installed in July 2021 at MH- 332 (East Main St) and MH 475A (East Water St). 
 
The SmartCover sensors were installed, in conjunction with a thorough cleaning of the interceptor, as 
part of the PA DEP Corrective Action Plan (CAP). Upon cleaning of the interceptor and installation of the 
sensors, we are now able to monitor surcharge conditions in “real-time”.  
 
In February 2025, SmartCovers MH-286, MH-290, and MH-475A were serviced by a SmartCover 
technician to help maintain accurate communication of the devices.  
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​ 3 sites have communication alerts. These sites consist of 301-MH-332, MH-286, and MH-290. 

SmartCover technicians will be servicing all SmartCover Manholes in February 2026. 

1.3.​ Key Performance Indicators 

Project Status Snapshot 
The following table is a graphical representation of relative progress for each of four identified Key 
Performance Indicators (KPIs) for the wastewater collection and water transmission and distribution 
system. 
 

KPI 
Hydrants 
Inspected 

Main Valves 
Exercised 

Ft Water System 
Leak Detection 

Sewer 
Flushing  

YTD 12 40 35 10113  

Goal 180 160 35 19650  

KPI Comments 
Hydrants inspected and maintained: The hydrant inspection and preventative maintenance program is in 
progress in conjunction with the annual water main and hydrant flushing program.  
 
Water Main Valves Exercised:  A comprehensive condition assessment program was part of the 
development of the asset management program. The program includes valve identification and location, 
condition assessment, exercising, determining the number and direction of turns, etc. Identifiers are 
being created using GIS data that was collected during the first phase of the project. Valves that have 
been identified in need of repair or replacement will be scheduled for repair or replacement over time 
based on operational priority of the valve.  

 
Water Loss: Identifying and reducing the system water loss has been a key focus for Veolia.  In an effort 
to identify and resolve the sources of water loss, Veolia shall continue to (1) verify the accuracy of the 
billing system reports, (2) verify the production meter accuracy at each well site based on review of the 
quarterly calibration records, (3) test a representative sampling of meters/MIU’s to ensure the integrity of 
the data being downloaded to the billing system and verify the accuracy of residential meters.  We shall 
continue to identify and, when found, repair water leaks throughout the system. In addition, following 
AWWA guidelines and standards, Veolia has identified and is in the process of testing and replacing 
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10% of the system's small meters, starting with the oldest meters. 

Hydrants Inspected: Tested and Flushed 

 

 

Water Main Valves Exercised 
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Water System Leak Detection 

 
 

Wastewater Mains Cleaned/CCTV Inspected 
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Water Production, Water Consumption and Unaccounted Water 

 
The facility has an approval from the SRBC to withdraw water for public water supply purposes. As a 
condition of this approval, the project is required to reduce system water losses to less than twenty 
percent (20%) in order to comply with 18 CFR §  802.25(a)(1).  The project appears to have met these 
requirements as of the reporting month. 

 
Unaccounted for water calculation does not include unmetered, estimated flows used for firefighting, 
training and system maintenance and flushing activities.  This is a nominal amount equating to 
approximately 1% to 2% of the unaccounted water volume. Veolia is investigating the unaccounted for 
water fluctuations. 
 
There was a 4” Water Main break on S. Wood St. -  repaired.  
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Utilities: Electric Power & Natural Gas 

 

Utilities: Potable Water Use 
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Process Chemicals: Water and WWTP Treatment 

Tank Inspection: Water and WWTP  
Refurbished Stand Pipe Water Tanks performing as designed and in accordance with specifications. 

Nitrification Control Program 
Currently there is no requirement or need for a nitrification control program at the facilities.  Veolia will 
continue to monitor the system for the need of a program and initiate accordingly. 

Facility Security 
There were no security issues or events during the month. 

Meter Testing 
A summary of Meter testing is provided in the table below.  Quarterly testing and calibrations were 
completed on water and wastewater process meters, pursuant to the Concession Agreement and 
Operating Standards.  Testing and calibration reports will be attached with the Appendix to this report as 
they occur.  
 
The Middletown project continues to replace small meters as needed. MeterTek was utilized as the 
contractor for the meter replacement. The 2025 replacement program started in June. The total number 
of small meter changes completed for 2025 is 285. The 2026 Replacement program is scheduled 
started back in July and will conclude in September. 
Meter Testing Summary 
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Chemical Units Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total 

Hypochlorite (Water) gal 293 297.5 287.4 275.8 289.4 281.4 301.7      2026 

Hydroflurosilic Acid lbs 319 351 315 267 311 272.3 253.6      2089 

Alum gal 2116 1759 1709 2138 1715 1843 1564      12844 

Thickening Polymer gal 92 107 119 137 100 63 82      700 

Dewatering Polymer gal 99 40 151 198 127 63 60      738 

Chlorine (WWTP) gal 505 354 434 420 434 420 416      2983 

Lime lbs 4662 1512 5628 7728 4284 1806 168      25788 

Meter Testing Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Q1 Q2 Q3 Q4 YTD 

WWTP Process 1 0 0 1 0 0       1 1 0 0 2 

Water Process 8 0 0 8 0 0       8 8 0 0 16 

Interconnect/Large 0 0 0 0 0 0 0 4     0 0 4 0 4 

Small Meter 0 0 0 0 0 0 0 254     0 0 
25

4 
0 254 

TOTAL 9 0 0 9 0 0 0 258 0 0 0 0 9 9 
25

8 
0 276 
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Upcoming Month Operational Priorities 
●​ Continue utilization of the Llumin CMMS System to create and track work orders and perform scheduled 

equipment maintenance. 
●​ Continue to monitor and refine unaccounted Non-Revenue Water (NRW) losses. 
●​ Continued focus on staff safe work practices and safety.  
●​ Upgrades to Chemical Feed Systems. 
●​ Safety Upgrades to water and wastewater systems.  
●​ Continue management of underground infrastructure replacement and other capital construction 

projects. 
●​ Starting annual hydrant flushing program in July. 

1.4.​ Customer Service 

Highlights 

Veolia Middletown closed the Customer Service Office and Administration building to customers and 
non essential visitors at the start of the COVID-19 pandemic. At this time the window will remain closed, 
but the telephone and drop box for payments remain open. The total number of calls received in July 
was 267. Call volume has declined since March 2025 due to customers now utilizing the automated 
phone payment system and online payment option. All calls received by answering service or that were 
placed to the answering service after office hours were responded to.  
 
The 2026 rate increase has been implemented in accordance with Middletown Water Annual Recovery 
Report and the surcharge effective in 2025 was adjusted down to 5.2%.  Surcharge rates have declined 
in each of the successive 3-year water sales test periods: 15%, 11.5%, 4.6% and 5.2%. However, the 
surcharge has been adjusted to 6.2% as of July 1st, 2025. As of July, 2026 the additional 1% surcharge 
was removed for one month. This surcharge was added again as of August 2026. 
 
The release of bill files for printing and mailing this month occurred in 1 day with bills for services 
provided in August being mailed to customers on August 27th, 2026. The average gross monthly 
collection rate for August was 120% and 102.5% for the last 12 month rolling average. 
 
A focused effort continued this month to review idled meter accounts and identify locations where 
consumption was not zero. Based on this review and investigations at the service addresses the number 
of idle accounts was 39 accounts this month, which is up from last month. There were no idle meters 
with consumption this month.   
 
The number of Field Service Requests in August was 214. 

Customer Service: Calls by Type 
 

Call Type Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec YTD 2025 2024 2023 

General Acct. Info 11 10 13 6 16 10 7 11     84 267 75 101 

Bill Inquiry 99 125 171 132 116 129 130 154     1056 2043 958 1206 

Finals 16 9 20 8 20 12 11 12     108 153 175 163 

New Account 7 4 9 5 6 5 3 4     43 78 75 92 

Meter Reading / 

Re-Reads 
0 0 0 0 0 0 0 0     0 0 2 17 

Payments 0 0 0 0 0 0 0 0     0 1995 7395 7140 
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Collection Letter 65 30 59 82 20 39 74 67     436 661 449 623 

Rates 0 9 1 1 0 1 0 0     12 15 7 15 

Complaints 2 0 0 0 0 0 0 0     2 4 0 4 

Sewer 2 1 2 1 1 1 1 1     10 3 3 3 

Leaks 1 1 2 0 2 0 0 0     6 11 7 27 

No/Low Water 

Pressure 
0 0 0 0 2 0 0 0     2 6 2 5 

Copy of Bill 3 3 3 3 2 3 3 3     23 385 40 36 

Correct Bills 0 0 0 0 0 0 0 0     0 0 1 0 

Meter Change Out 0 0 0 0 0 0 0 0     0 11 0 1 

Customer 

Correspondence 
47 54 59 66 68 69 65 78     506 764 718 653 

Calls Referred to 

Veolia Harrisburg 
26 16 27 17 16 20 11 15     148 247 298 306 

Calls from 

City/Other 

Organization 
0 0 0 0 0 0 0 0     0 0 0 0 

Compliments 0 0 0 0 0 0 0 0     0 0 1 0 

2026 Totals 279 262 366 321 269 289 305 345 0 0 0 0 2436    

2025 Totals 1619 1003 846 581 473 417 351 365 400 306 282 289 6932    

Note: Noise and personnel complaints are tracked under “Complaints” in the chart above. 
 

Customer Service: Calls by Type 
All Neptune* meters continue to be read on the same day each month, if possible, and the organization 
of billing in 2 cycles with one group being all residential and the other group being all 
commercial/industrial accounts, was continued. 
 
* Neptune is the meter manufacturer 
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Dollars Billed - Water and Sewer (dollars X1000) 
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Water Sales - Monthly Consumption (gallons X 1000) 

 

Sewer Sales – Monthly (gallons X 1000)     
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Collections (dollars X 1000) 
Collections on payment for water and sewer services occurred during the current month and are 
displayed on the graph below.  
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Accounts & Meters 

 
 

Field Service Requests  
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Service Disruptions 
A summary of service disruptions is provided in the table below.   
 
Service Disruptions Summary 

 
 

 

 

 

Water Quality Calls 
A summary of water quality complaints is provided in the table below.  
 
Water Quality Complaints Summary 

 
 
 

 

 

 

Sewer and Collection Issues 
A summary of complaints related to the sewer and collection system is provided in the table below. 

 
Sewer Quality Complaints Summary 
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 Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Q1 Q2 Q3 Q4 YTD 

Planned 0 0 0 0 0 0       0 0 0 0 0 

Unplanned 0 0 0 0 0 0       0 0 0 0 0 

2026 Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

 Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Q1 Q2 Q3 Q4 YTD 

Taste and Odor 0 0 0 0 1 0 0 0     0 1 0 0 1 

Discolored 0 0 0 0 0 0 0 0     0 0 0 0 0 

Boil Water Notices 0 0 0 0 0 0 0 0     0 0 0 0 0 

2026 0 0 0 0 1 0 0 0 0 0 0 0 0 1 0 0 1 

 Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Q1 Q2 Q3 Q4 YTD 

Back-up / Blockage 2 1 1 1 1 0 1 1     4 2 2 0 8 

Odor 0 0 1 0 0 1 0 0     1 1 0 0 2 

2026 Total 2 0 0 0 0 0 1 1 0 0 0 0 4 2 2 0 8 
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Home Serve USA  

 
 
 

Additional HomeServe data for the reporting period can be found in Appendix 3 
 
Next Month Customer Service Priorities 
Research customer usage portal option with Neptune. Work on lowering outstanding collections in 2026. 
 
 
Water Sales Test Period: 
 

 

1.5.​ Human Resources  
Veolia Staffing Change 
Veolia hired Samantha Gantz as a new System Technician. Ms.Gantz previously worked for the Borough 
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of Ephrata and is a graduate of Thaddeus Stevens College of Technology and Learning. She is a licensed 
Wastewater Plant Operator and meets the PADEP subclass requirements for the Borough of Middletown’s 
Water and Wastewater Systems.   

Engineering and Capital Improvements 
 
Capital improvement projects for the water and wastewater systems were developed for 2025 and 
presented in the draft Five-Year Capex Plan to the Concessionaire and Borough. The projects are 
divided into Base CAPEX projects and Major CAPEX projects. Careful consideration is given when 
awarding projects to ensure that experienced and responsible contractors that meet the Responsible 
Contractor Policy are selected. 

Proposed Base Capex Projects: 
Capital Projects from the Base CAPEX are listed below: 
 

○​ Water/Wastewater Performance Evaluation:  As part of a contractual obligation, Veolia 
solicited HRG to provide professional engineering services to complete both the Water and 
Wastewater System Performance Evaluation.   

○​ Ventilation of ATAD Building Project: This project aims to enhance the ventilation system 
within the building to mitigate the excessive heat generated by the ATAD and SNDR pumps. 
This improvement is essential to safeguard the motor control panels from overheating, ensuring 
their optimal functionality and preventing potential damage caused by elevated temperatures. 

○​ WWTP SCADA Upgrade Project: This project is to upgrade the Wastewater Treatment Plant's 
Supervisory Control And Data Acquisition (SCADA) system involving the replacement and 
modernization of both software and hardware components. This comprehensive upgrade aims 
to enhance the plant's overall operational efficiency, data collection and analysis capabilities, 
and remote monitoring and control functionalities. 

○​ WWTP Facilities Security Upgrades Project: This project encompasses a series of security 
upgrades to be implemented at the Wastewater Treatment Plant (WWTP) facilities. These 
upgrades are based on the findings and recommendations of a comprehensive condition 
assessment, as well as routine inspections conducted at the WWTP site. 

○​ Well Facilities Security Upgrades Project: This project encompasses a series of security 
enhancements that will be implemented across our Well facilities. These enhancements are 
directly informed by the findings of a comprehensive condition assessment and routine 
inspections that were carried out to evaluate the current state of security infrastructure and 
protocols.  

○​ Trench Opening Restoration Project: This project will be undertaken to execute roadway 
enhancements in accordance with the Borough's directives and the latest regulatory mandates 
pertaining to roadway openings. 

○​ WWTP Electrical Upgrades: Project to perform improvements on the electrical system within 
the WWTP. 

○​ Water and Wastewater Systems Miscellaneous Upgrades: Various water and wastewater 
systems upgrades based on condition assessment and routine inspections made throughout the 
year 

○​ Safety Upgrades:  Various environmental, health and safety equipment improvements at the 
WWTP and well sites. 

Major CAPEX Projects: 
Major CAPEX projects will be planned and completed pursuant to the requirements of the Concession 
Agreement, and the AAA arbitration decision received in 2020. Note that in conjunction with the general 
requirements set forth in the Operating Standards (i.e., Schedule 4 of the Concession Agreement), the 
Concessionaire may implement Major Capex to meet emergency, health, safety and water quality 
requirements at its discretion, and in accordance with Good Engineering and Construction Practices.  
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These projects, which the Concessionaire continues to study in conjunction with Veolia, include, but are 
not limited to,  

○​ Underground Infrastructure Replacements 
○​ Water Storage Tank Rehabilitations - Project Complete 
○​ Headworks Upgrades 
○​ Wastewater Plant Upgrades - Project Complete 
○​ Water Well System Upgrades 
○​ WWTP Effluent Outfall Rehabilitation 
○​ PFAS Pilot Program 
○​ Flow Proportional Chemical Feed Well Upgrades - Project Complete 

Underground Infrastructure Replacements: 
The underground infrastructure upgrades in Middletown began with the 2015 project, completed by EK 
Services in June 2016, which replaced 2,500 linear feet (LF) of water main along Ann Street and Oak 
Hill Drive. Following this, EK Services completed the 2016/2019 project in May 2021, replacing 5,600 LF 
of water main on High Street and Catherine Street. The 2017/2020 project, also executed by EK 
Services, involved 5,500 LF of water main and 1,000 LF of sewer system replacement, reaching 
completion in July 2022 after COVID-related delays. Wexcon handled the 2018/2021 project, completing 
5,000 LF of water main and 1,000 LF of sewer system replacement in early 2024, which included 
connecting high and low pressure zones to improve water pressure in certain areas. 
 
This year, Veolia began the 2022/2023 project which aims to replace/rehabilitate approximately 5,176 LF 
of water main and approximately 1,916 LF of sewer main along with 22 sewer manholes. Construction 
for this project began in the beginning of May 2025 and is estimated to be completed by Q3 2026.  
 
Work commenced on May 7th, 2025. Below are the street locations for the project 

●​ Keystone Ave.  
●​ Spruce Street between E. High and E. Main Street 
●​ E. Peter Avenue 
●​ Spruce Street and Oak Hill Drive 
●​ E. Water Street between N. Pine and Vine Street 
●​ Spruce St between E. Waters Street and E. Main Street 
●​ Aspen Street 
●​ Vine Street between E. Main and E. Water Street 
●​ N. Union Street between Main and Spring Streets, including Girard Avenue 

​  
To date, infrastructure replacement has been completed at the following locations: 

●​ Keystone Ave.  
●​ Spruce Street between E. High and E. Main Street 
●​ E. Peter Avenue 
●​ Spruce Street and Oak Hill Drive 
●​ E. Water Street between N. Pine and Vine Street 
●​ Spruce St between E. Waters Street and E. Main Street 
●​ Aspen Street 
●​ Vine Street between E. Main and E. Water Street 
●​ N. Union Street between Main and Spring Streets, including Girard Avenue 

 
New Ductile Iron water main and Copper service lines were installed and connected to every property 
along these streets Final roadway restoration, including new curbing and ADA ramps has begun and will 
continue as weather permits. 
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The remainder of the project will focus heavily on restoration and paving. It is anticipated that the project 
will be completed in Q3 2026. 

Headworks Upgrades 
At the influent zone of the WWTP sit various pieces of equipment that make up the headworks of the 
facility. This equipment includes three raw water pumps, a bar screen, a washer compactor and various 
other safety and electrical components required to run a complete operation. This area is also the first 
stop for the raw sewage that comes from the Borough sewer pipe network. It is in this Headworks area, 
that large debris and material is removed from the sanitary sewer water and collected for disposal.  
 
Because of the organic matter in sanitary sewer water, various corrosive gases are produced that can 
lead to the degradation of the equipment in the headworks area. Over the years, this equipment has 
deteriorated and began to fail. Veolia has begun the rehabilitation of the headworks area to protect the 
equipment against the harmful corrosive gases. 

 
These upgrades include the replacement of the washer compactor system, installation of a grit flushing 
system on the raw water pumps, electrical and controls upgrades and structural repairs to the walls and 
ceilings. This work is currently underway and will be completed by December 2026. 

PFAS Removal Pilot Program 
The PFAS Removal Pilot is a study designed to test various filtration materials, including specific types 
of granular activated carbon, ion exchange resin, and adsorbent media. We are running these tests at 
an accelerated rate to simulate full-scale water treatment conditions and determine the most effective 
approach for removing PFAS compounds from the Middletown water supply. 
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This project is essential to meet new federal EPA requirements established in May 2025. These 
regulations mandate that by 2027, public water systems must conduct ongoing compliance monitoring 
and inform residents about PFAS levels in their drinking water. Additionally, the mandate requires that 
we implement effective solutions to reduce PFAS compounds by 2029. This pilot ensures we are 
prepared to meet these upcoming regulatory standards. Veolia routinely samples throughout the system 
and maintains levels below the existing PADEP requirements. 
 

 

Water System Upgrades  
The Water System Upgrades project focuses on enhancing the reliability and security of our local water 
infrastructure. This initiative involves installing emergency generators at all well and booster station sites 
to ensure operations continue uninterrupted during power outages. Additionally, we are upgrading 
security by installing new cameras and alarms, performing site security repairs at all wells, tanks, and 
booster stations, and making improvements to chemical storage and safety protocols. 
 
We are undertaking these upgrades to prioritize the resilience and safety of our water system. By adding 
emergency backup power and bolstering our physical security measures, we ensure consistent service 
delivery regardless of external conditions and better protect our critical water facilities from potential 
threats or disruptions. We are currently advancing the design plans and coordinating with suppliers to 
move these essential improvements forward. 

Capital Improvement Plan 
The following DRAFT Capital Improvement Plan was submitted on March 1, 2026.  The plan was 
conditionally approved by the Borough by letter on March 17, 2026. 
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Environment, Health & Safety 
​ A summary of the key EHS activities and events tracked by Veolia are summarized below: 
 

Regulatory & Incident Reporting Summary: Year 2026 

Month 

Regulatory 
(PADEP/USEPA) 

Notifications 
Concessionaire 

Notifications 
Incident Email 
Notifications 

Hotline 
notifications 

Hotline 
Notificatio
ns/Chemic

al Spills 
Non-Compliance 

Violations 
Reporting 

Non-Compliance 

January 0 0 0 0 0 0 0 

February 0 0 0 0 0 0 0 

March 1 1 1 0 0 1 1 

April 0 0 0 0 0 0 0 

May 0 0 0 0 0 0 0 
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June        

July        

August        

September        

October        

November        

December        

Year-to-Da
te 1 1 1 0 0 1 1 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Health & Safety Reporting Summary: Year 2026 

Month 
OSHA Lost 

Time 
Total Days 

Lost 
Preventable 

Injuries Near Miss 

Employee Lost Time 
(Not Job Related) - 
Total as Sick Hours 

January 0 0 0 0 0 

February 0 0 0 0 0 

March 0 0 0 0 0 

April 0 0 0 0 0 

May 0 0 0 0 0 

June 0 0 0 0 0 

July 0 0 0 0 0 

August      

September      

October      
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November      

December      

Year-to-Date 0 0 0 0 0 
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Weaver, Kelly <kelly.weaver@veolia.com>

Fwd: Your eDMR Report Has Been Received For Permit No. PA0020664
1 message

Lewis, Anthony <anthony.lewis@veolia.com> Fri, Sep 25, 2026 at 6:50 AM
To: Kelly Weaver <kelly.weaver@veolia.com>

---------- Forwarded message ---------
From: <depgreenporthelpdesk@pa.gov>
Date: Fri, Sep 25, 2026 at 6:49 AM
Subject: Your eDMR Report Has Been Received For Permit No. PA0020664
To: <anthony.lewis@veolia.com>, <Anthony.Lewis@veolia.com>, <kodi.webb@veolia.com>,
<george.flowers@veolia.com>, <Micah.Ammerman@veolia.com>

This email is to confirm that the following report was received by DEP through the eDMR system:

Facility Name: MIDDLETOWN STP  
Permit Number: PA0020664  
Report Frequency: Monthly  
Report Type: DMR  
Reporting Period: 08/01/2026-08/31/2026  
Report Due Date: 09/28/2026  

Submitted By: Anthony Lewis  
Submission Id: 607056  
Submission Status: Received  
Submission Type: Original  
To view the details of this report, access the eDMR system through DEP’s GreenPort and select the link for View/Revise
Submitted.  

mailto:depgreenporthelpdesk@pa.gov
mailto:anthony.lewis@veolia.com
mailto:Anthony.Lewis@veolia.com
mailto:kodi.webb@veolia.com
mailto:george.flowers@veolia.com
mailto:Micah.Ammerman@veolia.com
https://greenport.pa.gov/gpl/gplogin/login
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OMB No. 2040-0004

PERMITTE NAME/ADDRESS (Include Facility Name/Location if Different)

NAME: Middletown Borough Authority
ADDRESS: 60 West Emaus Street DMR MAILING ZIP CODE:   17057

MIDDLETOWN, PA 17057-1499 MAJOR     $
FACILITY: MIDDLETOWN WWTP (SUBR O3)
LOCATION: LAWRENCE ST & MUD PIKE OUTFALL 001

MIDDLETOWN, PA 17057-1499 External Outfall

ATTN:

UNITS UNITS

I certify under penalty of law that this document and all attachments were prepared under my direction or

supervision in accordiance with a system designed to assure that qualified personnel properly gather and
evaluate the information submitted.  Based on my inquiry of the person or persons who manage the 
system, or those persons directly responsible for gathering the information, the information submitted is,
to the best of my knowledge and belief, true, accurate, and complete.  I am aware that there are significant
penalties for submitting false information, including the possibility of fine and imprisonment for knowing 
violations

COMMENTS AND EXPLANATION OF ANY VIOLATIONS (Reference all attachments here)

1/Day

1/Day

GRAB

GRAB

2/Week

2/Week

1/Day

1/Day

1/Day

1/Day

GRAB

GRAB

mg/L

MGD

*****

*****

******

Lbs/Day

Lbs/Day

Lbs/Day
0 24-Hr 

Composite
24-Hr 

Composite

SU

******

mg/L

mg/L

mg/L

mg/L

DAILY MX

*****

*****

225

Report
Avg MoRaw Sewage Influent

SAMPLE
MEASUREMENT

PERMIT
REQUIREMENT

1,786

Report
Avg Mo

0 24-Hr 
Composite

24-Hr 
Composite

Solids, total suspended

00530 G 0

3,844

Report

*****

*****

DAILY MX

*****

*****

201

Req. Mon.
Avg MoRaw Sewage Influent

SAMPLE
MEASUREMENT

PERMIT
REQUIREMENT

1,655

Report
Avg Mo

0 24-Hr 
Composite

24-Hr 
Composite

BOD, 5-day, 20 deg.C

00310G 0

3,006

Report

*****

*****

*****

*****

<2

Avg Mo

<2

 WK AV

15

Avg Mo

17

 WK AV

BOD, Carbonaceous, 05 day, 20 C

80082 A 0
Disnfection, Process Complete

SAMPLE
MEASUREMENT

PERMIT
REQUIREMENT

******

*****

*****

0.28

MO AVG

*****

*****
50060 A O
Disnfection, Process Complete

SAMPLE
MEASUREMENT

PERMIT
REQUIREMENT

*****

***** *****

*****

*****

Chlorine, total residual ****** 0.40

PARAMETER NO. 
EX

FREQUENCY OF 
ANALYSIS

SAMPLE 
TYPE

0

Report
Avg Mo

Report

                                  NATIONAL POLLUTANT DISCHARGE ELIMINATION SYSTEM (NPDES)
                                      DISCHARGE MONITORING REPORT (DMR)

PA0020664 001A
PERMIT NUMBER DISCHARGE NUMBER

VALUE VALUE

MONITORING PERIOD
MM/DD/YYYY MM/DD/YYYY

FROM 08/01/26 TO 08/31/26

Flow, in conduit or thru treatment plant SAMPLE
0.905 1.286 ***** ***** ***** Continuous MeasuredMEASUREMENT

VALUE VALUE
QUANTITY OR LOADING QUALITY OR CONCENTRATION

VALUE

***** ***** Continuous Measured
50050 A O PERMIT
Disnfection, Process Complete REQUIREMENT DAILY Max

***** 7.9 0 GRABMEASUREMENTpH
SAMPLE

***** ***** 7.5

GRABDisnfection, Process Complete REQUIREMENT
00400 A 0 PERMIT *****

MINIMUM MAXIMUM

***** 0Dissolved Oxygen
SAMPLE

***** ***** 7.50MEASUREMENT
PERMIT

***** *****Disnfection, Process Complete REQUIREMENT MINIMUM

2/Week

2/Week

2/Week

2/Week

*****

INST MAX

0

NAME/TITLE PRINCIPAL EXECUTIVE OFFICER TELEPHONE DATE

(717) 948-3055 09/15/26SIGNATURE OF PRINCIPAL EXECUTIVE OFFICER OR

No Discharge 

Page 1EPA Form 3320-1 (Rev. 01/06) Previous editions may be used.

TYPED OR PRINTED AUTHORIZED AGENT AREA Code NUMBER MM/DD/YYYY



Form Approved

OMB No. 2040-0004

PERMITTE NAME/ADDRESS (Include Facility Name/Location if Different)

NAME: Middletown Borough Authority
ADDRESS: 60 West Emaus Street DMR MAILING ZIP CODE:   17057
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FACILITY: MIDDLETOWN WWTP (SUBR O3)
LOCATION: LAWRENCE ST & MUD PIKE OUTFALL 001

MIDDLETOWN, PA 17057-1499 External Outfall
No Discharge

ATTN: 

UNITS UNITS

I certify under penalty of law that this document and all attachments were prepared under my direction or

supervision in accordiance with a system designed to assure that qualified personnel properly gather and
evaluate the information submitted.  Based on my inquiry of the person or persons who manage the 
system, or those persons directly responsible for gathering the information, the information submitted is,
to the best of my knowledge and belief, true, accurate, and complete.  I am aware that there are significant
penalties for submitting false information, including the possibility of fine and imprisonment for knowing 
violations

COMMENTS AND EXPLANATION OF ANY VIOLATIONS (Reference all attachments here)
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Renewal application due 180 days prior to expiration.
This permit will expire on:

30,000

Title:

225.33

Process Control
Aeration MLSS 

(mg/l)
Aeration DO          

(mg/l)
Sludge Wasted 

(gallons)

4,114

0.932 174 4,545
4008.57
4545.00

10,000

PA0020664

10,000
5,000

30,000

4,199

SUPPLEMENTAL REPORT - INFLUENT & PROCESS CONTROL
Facility Name: 2026Middletown STP August

NPDES Permit No.:

Day 

3,916
203
2040.746

Middletown Borough Dauphin 

1,044

7-C
 

Watershed:
Municipality:

3,748
3,535 25,000

3,948 50,000
30,000
25,000

25,000

3,302
2,618

25,0004,306

130 887

3,446

232
1,449
1,583

112

3,980

4,466
4,338

4,153
4,271

4,303
4,240
4,492

25,000

4,319

3,941

40,000

25,000
25,000
25,000

Deputy site Leader 09/21/2026

 

Anthony Lewis 315596Prepared By:

I certify under penalty of law that this document was prepared under my direction or supervision in accordance with a system designed to assure that qualified personnel gather and evaluate the 
information submitted. Based on my inquiry of the person or persons who manage the system or those persons directly responsible for gathering the information, the information submitted is, to the best of 
my knowledge and belief, true, accurate and complete.  I am aware that there are significant penalties for submitting false information, including the possibility of fine and imprisonment for knowing 
violations.  See Pa. C.S. § 4904 (relating to unsworn falsification). 

25,000

0.840
0.856
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0.715
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50000.00

0.870

20,000

40,000
40,000

40,000

26521.74

20,000

3800-FM-BPNPSM0436  3/2012



Instructions: in the report date selector, enter Start date and End date to match the first and last dates of the PADEP Effluent Supplemental Outfall 1 Daily Excel worksheet
Copy/paste white cells from this report to the matching editable cells in the PADEP Excel report.
Refer to Instructions in the PADEP Excel file for further editing : out of calendar month data for parameters without weekly limit should be removed in the PADEP Excel file after copy. Don't delete these values in this report!

3800-FM-BPNPSM0435  3/2012

 
Facility Name: Month: 08 Year: 2026
Municipality: County: Permit No.: PA0020664 Outfall: 001
Watershed: Renewal application due 180 days prior to expiration.
Laboratories: This permit will expire on: February 28, 2026

Flow

1
Week MGD Q CFU/100ml Q mg/L Q mg/L Q mg/L Q mg/L Q mg/L Q mg/L Q S.U

0.735 7.84 0.21 7.80
1.017 7.69 0.22 7.70
0.894 7.82 0.35 0.20 < 2.0 0.93 < 1.0 7.70
0.746 44 7.77 0.22 0.23 < 2.0 0.72 < 1.0 7.50
0.870 470 7.65 0.19 7.60
0.792 7.61 0.18 7.70
0.840 7.54 0.18 7.80
0.856 7.67 0.22 7.70
0.768 7.88 0.20 7.70
0.856 7.57 0.11 0.04 < 2.0 0.82 4.0 7.60
0.818 25 7.54 0.22 0.06 < 2.0 0.74 < 1.0 7.80
0.719 15 7.57 0.27 7.70
0.726 7.56 0.28 7.70
0.782 7.50 0.31 7.70
0.715 7.81 0.35 7.90
1.286 7.64 0.37 7.79
0.970 7.77 0.40 0.02 < 2.0 0.92 < 1.0 7.77
0.797 18 7.68 0.40 0.07 < 2.0 0.90 1.0 7.77
0.847 < 2 7.75 0.27 7.80
1.097 7.76 0.29 7.77
0.870 7.99 0.30 7.80
1.233 7.88 0.34 7.60
1.152 7.95 0.29 7.70
1.044 7.78 0.37 0.02 < 2.0 0.51 2.0 7.70
0.897 < 2 7.70 0.29 0.05 < 2.0 0.44 < 1.0 7.75
0.968 3 7.71 0.29 7.75
1.074 7.56 0.28 7.65
0.937 7.63 0.33 7.73
0.893 7.96 0.35 7.80
0.936 7.71 0.33 7.70
0.932 7.58 0.26 0.02 < 2.0 0.38 < 1.0 7.76
0.91 14.22 7.71 0.28 0.08 2.00 0.71 1.44 7.72

0.72 2.00 7.50 0.11 0.02 2.00 0.38 1.00 7.50
1.29 470.00 7.99 0.40 0.23 2.00 0.93 4.00 7.90Maximum

SUPPLEMENTAL REPORT
DAILY EFFLUENT MONITORING

Middletown STP

7-C

Average

Minimum

Fri

Sat
Sun

Mon

Mon

Mon

Thu

Sat

Tue

Wed

Middletown Borough Dauphin

1

Fri

8/30/2026

M.J. Rider and In house lab
TSS

Tue
Wed
Thu

8/10/2026

8/18/2026
8/19/2026

8/11/2026

8/14/2026
8/15/2026

Sun

8/7/2026

8/2/2026
8/3/2026

8/1/2026
Date

Sat
Sun
Mon

8/4/2026
8/5/2026

Parameter 

Stage 
 Day

1 1

Dissolved 
Oxygen

TRC CBOD5

1

Wed
Thu

8/27/2026

8/12/2026

Mon

Fri

Thu

Sat

8/13/2026

8/20/2026

8/23/2026

Sat
Sun

Fri

Sun

8/9/2026

Tue

8/29/2026

Tue

8/31/2026

Wed
8/25/2026
8/26/2026

1

Fecal Coliform

8/28/2026

8/16/2026
8/17/2026

8/21/2026

8/24/2026

8/22/2026

8/6/2026

8/8/2026

1

pH

1

Total 
Phosphorus

1

NH3-N



Month: 08
County:

Q Q Q Q Q Q Q Q Q Q

Anthony Lewis

18

Title:
315596

Deputy site Leader
Prepared By:

9/21/2026

Renewal application due 180 days prior to expiration.

2.4
0.7

3800-FM-BPNPSM0444  3/2012

Monthly Total Loads (lbs): 557

0.02

397

I certify under penalty of law that this document was prepared under my direction or supervision in accordance with a system designed to assure that qualified personnel gather and evaluate the information submitted. Based on my inquiry of the 
person or persons who manage the system or those persons directly responsible for gathering the information, the information submitted is, to the best of my knowledge and belief, true, accurate and complete.  I am aware that there are 
significant penalties for submitting false information, including the possibility of fine and imprisonment for knowing violations.  See 18 Pa. C.S. § 4904 (relating to unsworn falsification). 
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1,48617160

2.2

2.0
131.748

15.78
6.4

2.715.29

2.1 2.57
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1.1
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NUTRIENT MONITORING
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DauphinMiddletown BoroughMunicipality:

4.48

DAY MGD mg/l

6.91
10.596.93

13
12
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Outfall:NPDES Permit No.:
7-C

50.70.905Avg
31

  (Select number)Middletown STPFacility Name:

Watershed:

05

lbs/day mg/llbs/daymg/lmg/l
NH3-N

2.21
2.57

mg/l
NO2+NO3 as NTKNTotal P

2.47
2.31

8.57

lbs/day

16.86
16.49

19.16

PA0020664 001
2026Year:

02/28/2026This permit will expire on:

6.85 1.1
1.4

lbs/day

13.75

19.22

0.162.950.38

23.42

21.06

15.48
19.07

Date:
License No.:



County: NPDES Permit No.:
Renewal application due 180 days prior to expiration
This permit will expire on:

License No.:
Date:

7.91
9.13
9.55
7.52

Check here if there were no off-site removal events during the month

Hauled Off-siteHauled Off-site
Dry Tons

SEWAGE SLUDGE / BIOSOLIDS PRODUCTION INFORMATION (Identify each off-site removal event and incineration event)

26.02.22
Dry Tons

Liquid Sewage Sludge/Biosolids Dewatered Sewage Sludge/Biosolids Sewage Sludge/Biosolids
Dewatered and Incinerated On-site

SUPPLEMENTAL REPORT

Municipality:

% Solids

Middletown STP 2026Year:Facility Name:

SEWAGE SLUDGE / BIOSOLIDS PRODUCTION AND DISPOSAL

DauphinMiddletown PA  0020664
 7-CWatershed:

02,28,2026 

Tons Dewatered

30.5
25.96

% Solids

3.19
2.53

Tons Dewatered

26.82.69

Dry Tons% SolidsGallons

08/24/26
08/14/26
08/03/26

Date

Conewago Twp

08/31/26

TOTAL:TOTAL:TOTAL:

SEWAGE SLUDGE / BIOSOLIDS AND INCINERATOR ASH DISPOSAL AND BENEFICIAL USE INFORMATION

34.11

Veolia Middleton

PAG07-3504
DAUPHIN

DEP Permit No.

Type of Disposal/Use*
Dry Tons Applied/Disposed

Weaver FarmSite Name

34.11
BIOSOLIDS

(Identify all sites where biosolids or ash were disposed or land applied)

Type of Material*

County
Municipality

I certify under penalty of law that this document was prepared under my direction or supervision in accordance with a system designed to assure that qualified personnel gather and

AGRICUTURE

3800-FM-BPNPSM0438  3/2012

Hauler Name
* See Instructions for explanation.

possibility of fine and imprisonment for knowing violations.  See 18 Pa. C.S. § 4904 (relating to unsworn falsification).
information submitted is, to the best of my knowledge and belief, true, accurate and complete.  I am aware that there are significant penalties for submitting false information, including the
evaluate the information submitted. Based on my inquiry of the person or persons who manage the system or those persons directly responsible for gathering the information, the

Deputy Site Manger Title:
315596Anthony LewisPrepared By:

9/15/2026



EFF

FLOW FEC.

COLIF.

mg/L LBS. mg/L LBS. mg/L LBS. mg/L LBS. mg/L LBS. /100ml mg/L LBS. mg/L LBS. mg/L LBS. mg/L LBS.

01 0.735

02 1.017

03 0.894 203 1,513 <2.0 <14.91 99.0 140 1,044 <1.0 7.45 99.3 0.93 6.93 0.20 1.49 <1.4 <10.59 1.2 8.57 <2.57 <19.2

04 0.746 204 1,269 <2.0 <12.45 99.0 68 423 <1.0 6.22 98.5 0.72 4.48 44 0.23 1.43 <1.1 <6.91 1.1 6.85 <2.21 <13.8

05 0.870 470

06 0.792

07 0.840

08 0.856

09 0.768

10 0.856 203 1,449 <2.0 <14.28 99.0 440 3,141 4.0 28.56 99.1 0.82 5.85 0.04 0.29 <1.7 <11.85 0.7 4.64 <2.31 <16.5

11 0.818 232 1,583 <2.0 <13.65 99.1 130 887 <1.0 6.82 99.2 0.74 5.05 25 0.06 0.41 <1.7 <11.26 0.8 5.60 <2.47 <16.9

12 0.719 15

13 0.726

14 0.782

15 0.715

16 1.286

17 0.970 86 <2.0 <16.19 97.7 112 <1.0 8.09 99.1 0.92 7.45 0.02 0.16 <1.7 <13.43 <0.5 <4.05 <2.16 <17.5

18 0.797 142 <2.0 <13.30 98.6 249 1.0 6.65 99.6 0.90 5.98 18 0.07 0.47 <1.6 <10.90 <0.5 <3.32 <2.14 <14.2

19 0.847 <2

20 1.097

21 0.870

22 1.233

23 1.152

24 1.044 162 1,410 <2.0 <17.41 98.8 267 2,325 2.0 17.41 99.3 0.51 4.44 0.02 0.17 <2.2 <19.07 <0.5 <4.35 <2.69 <23.4

25 0.897 402 3,006 <2.0 <14.96 99.5 514 3,844 <1.0 7.48 99.8 0.44 3.29 <2 0.05 0.37 <2.1 <15.48 <52.0 <388.90 <2.57 <19.2

26 0.968 3

27 1.074

28 0.937

29 0.893

30 0.936

31 0.932 174 1,352 <2.0 <15.55 98.9 108 839 <1.0 7.77 99.1 0.38 2.95 0.02 0.16 <2.0 <15.78 0.7 5.29 <2.71 <21.1

VEOLIA Middletown WWTP

MGD
EFFLUENT

TN

EFFLUENT

TKN

EFFLUENT

NO2-NO3NH3

EFFLUENTINFLUENT EFFLUENT

REVISED 9/18/15 MS

M.J. Reider Composite Sample Test Results

INFLUENT

BOD

August, 2026
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T
E

SUSPENDED SOLIDS

EFFLUENT

%
R

e
m

o
v
a
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%
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e
m

o
v
a

l

TP



2026

RPD RPD RPD Temp.
Influent 

COD

Start Finish #1 #2 % #1 #2 % #1 #2 % C mg/L

01 MB 1157 1157 7.80 7.80 0.00 7.84 7.85 -0.13 0.21 0.20 4.88 24.0

02 MB 1144 1144 7.70 7.70 0.00 7.69 7.71 -0.26 0.22 0.20 9.52 23.9

03 MB 1202 1202 7.70 7.70 0.00 7.82 7.81 0.13 0.35 0.37 -5.56 24.3 546

04 JB 0825 0825 7.50 7.60 -1.32 7.77 7.72 0.65 0.22 0.19 14.63 23.7 522

05 JB 0808  0808  7.60 7.70 -1.31 7.65 7.62 0.39 0.19 0.19 0.00 23.9 414

06 JB 0827 0827 7.70 7.70 0.00 7.61 7.59 0.26 0.18 0.16 11.76 23.9 409

07 JB 0730 0730 7.80 7.70 1.29 7.54 7.53 0.13 0.18 0.17 5.71 23.9 479

08 AB 1030 1030 7.70 7.70 0.00 7.67 7.69 -0.26 0.22 0.20 9.52 24.1

09 AB 0910 0910 7.70 7.70 0.00 7.88 7.84 0.51 0.20 0.19 5.13 23.8

10 JB 0827 0827 7.60 7.70 -1.31 7.57 7.53 0.53 0.11 0.09 20.00 23.7 910

11 JB 0728 0728 7.80 7.80 0.00 7.54 7.52 0.27 0.22 0.24 -8.70 23.4 714

12 JB 0832 0832 7.70 7.70 0.00 7.57 7.56 0.13 0.27 0.25 7.69 24.4 505

13 JB 0908 0908 7.70 7.70 0.00 7.56 7.53 0.40 0.28 0.26 7.41 24.0 917

14 JB 0742 0742 7.70 7.70 0.00 7.50 7.45 0.67 0.31 0.29 6.67 23.4

15 CK 1015 1015 7.90 7.90 0.00 7.81 7.87 -0.77 0.35 0.32 8.96 24.4

16 SG 1035  1035 1035  1035 7.79 7.80 -0.13 7.64 7.65 -0.13 0.37 0.32 14.49 24.9

17 SG 0825  0825 0825  0825 7.77 7.79 -0.26 7.77 7.77 0.00 0.40 0.36 10.53 24.0 629

18 SG 0755 0755 7.77 7.80 -0.39 7.68 7.68 0.00 0.40 0.38 5.13 24.2 370

19 SG 0745 0745 7.80 7.82 -0.26 7.75 7.72 0.39 0.27 0.28 -3.64 24.4 494

20 SG 0730 0730 7.77 7.81 -0.51 7.76 7.76 0.00 0.29 0.29 0.00 24.0 568

21 SG 0835 0835 7.80 7.81 -0.13 7.99 7.99 0.00 0.30 0.30 0.00 23.4 381

22 JB 1110 1110 7.60 7.10 6.80 7.88 7.85 0.38 0.34 0.34 0.00 23.2

23 JB 1225 1225 7.70 7.70 0.00 7.95 7.91 0.50 0.29 0.28 3.51 23.3

24 MB 0959 0959 7.70 7.70 0.00 7.78 7.75 0.39 0.37 0.36 2.74 23.6 871

25 SG 0750 0750 7.75 7.76 -0.13 7.70 7.70 0.00 0.29 0.24 18.87 24.2 543

26 SG 0750 0750 7.75 7.76 -0.13 7.71 7.70 0.13 0.29 0.23 23.08 23.6 984

27 SG 0738 0738 7.65 7.71 -0.78 7.56 7.53 0.40 0.28 0.28 0.00 23.5 408

28 SG 0745 0745 7.73 7.75 -0.26 7.63 7.63 0.00 0.33 0.31 6.25 23.4 266

29 MB 1123 1123 7.80 7.70 1.29 7.96 7.95 0.13 0.35 0.32 8.96 24.2

30 MB 1403 1403 7.70 7.70 0.00 7.71 7.69 0.26 0.33 0.36 -8.70 24.3

31 SG 0748  0748 0748  0748 7.76 7.77 -0.13 7.58 7.56 0.26 0.26 0.26 0.00 24.1 580

VEOLIA  Middletown WWTP

Daily Effluent Grab Monitoring / Weather
August

Date
Operator 

Initials

Effluent Grab Sample Time pH
Dissolved Oxygen 

(mg/L)

Total Residual 

Chlorine (mg/L) Comments



RAS

TS SRT C1 C2

mg/L lbs mg/L % mg/L Days 5 30 AM AM

01 30,000

02 30,000

03 4,114 50,090 2,194 53.3 2,380 10,000 198 134.57 410 250 61 0 0

04 3,916 47,680 2,154 55.0 2,020 10,000 168 155.69 470 240 61 20 3

05 4,199 50,153 2,550 60.7 4,109 5,000 171 181.19 450 250 60 33 24

06 3,535 43,040 1,928 54.5 7,291 25,000 1,520 15.44 380 240 68 12 24

07 3,748 45,640 2,071 55.3 5,884 25,000 1,227 20.56 400 240 64 13 15

08

09

10 3,948 48,068 2,215 56.1 6,887 50,000 2,872 9.39 490 250 63

11 3,302 40,206 1,748 52.9 6,433 30,000 1,610 13.22 470 240 73 24 12

12 2,618 31,875 1,357 51.8 5,310 25,000 1,107 14.93 450 240 92 14 6

13 3,446 27,351 1,984 57.6 7,061 25,000 1,472 16.41 390 240 70

14 4,306 52,432 2,303 53.5 5,848 25,000 1,219 23.00 390 240 56 12 12

15

16

17 4,153 50,566 2,492 60.0 7,585 25,000 1,581 19.18 370 240 58

18 4,271 80,348 2,563 60.0 6,599 25,000 1,376 22.68 360 230 54 15 12

19 4,319 87,395 2,633 61.0 7,177 25,000 1,496 21.43 390 250 58 18 24

20 4,466 106,220 2,531 56.7 8,723 40,000 2,910 10.59 370 250 56 18 13

21 4,338 79,831 2,014 46.4 6,556 40,000 2,187 11.21 370 250 58 27 12

22

23

24 3,941 124,114 2,189 55.5 10,193 40,000 3,400 7.84 400 260 66

25 3,980 87,969 2,347 59.0 7,225 40,000 2,410 11.86 360 250 63 24 12

26 4,303 43,825 2,523 58.6 7,198 20,000 1,201 12.79 370 250 58 30 24

27 4,240 45,796 2,193 51.7 7,522 20,000 1,255 10.64 380 250 59 24 24

28 4,492 52,876 2,545 56.7 8,685 20,000 1,449 10.70 360 250 56 27 15

29

30

31 4,545 99,160 2,525 55.6 8,144 25,000 1,698 18.11 400 260 57 21 18

AVG 4,009 61,649 2,241 55.8 6,611 26,522 1,549 35.3 401 246 62 20 15

VEOLIA Middletown WWTP

Process Control

SETTLING TESTDITCH BLANKETS

D
A

Y
SVI

F/MRR

WASTE

VSTS

2026

LbsGallons
MINUTES

August



RUN POLYMER

TIME GALLONS % SOLIDS LBS. GALLONS % SOLIDS LBS. GALLONS

01

02

03 6.50 82,566 0.66 4,545 3,366 4.88 1,370 6

04

05

06

07 4.00 37,174 0.59 1,829 1,683 6.45 905 3

08

09

10

11 6.25 74,028 0.68 4,198 5,049 6.48 2,729 3

12

13

14 6.75 90,822 0.75 5,681 5,049 5.30 2,232 7

15

16

17 5.00 65,014 0.72 3,904 5,049 15.08 6,350 4

18

19 6.75 82,662 0.71 4,895 8,415 13.45 9,439 5

20

21

22

23

24 6.00 74,162 0.67 4,144 6,732 4.86 2,729 8

25

26 6.00 74,068 0.74 4,571 6,732 8.35 4,688 3

27 4.75 57,776 0.78 3,758 5,049 17.50 7,369 3

28

29

30

31 3.25 64,767 0.74 3,997 5,049 4.96 2,089 4

TOTAL 55 703,039 7.04 41,522 52,173 87.31 39,900 46

REVISED 7/17/14

THICKENER MONTHLY REPORT

PA MIDDLETOWN WWTP

DISCHARGE SLUDGEFEED SLUDGE
DATE

2026
August



Avg

Temp.

Since

  ͦ  F Gals. mg/L mg/L % Ft Ft Ft Lbs. Lbs. °F 24 HR Hours Date/Time   ͦ  F

08/01/26

08/02/26

08/03/26

08/04/26

08/05/26 9.9 8.6 8.6 8/5/26 14:40 126.2 19,075

08/06/26

08/07/26 JB 131.0 37,174 64,513 43,045 66.7 8.6 8.7 8.7 1,683 906 604 125.8 12:00 60.8 8/10/26 0:50

08/08/26

08/09/26

08/10/26

08/11/26 JB 130.4 74,028 64,842 42,570 65.7 8.1 8.4 8.4 5,049 2,730 1,793 125.8 14:00 60.8 8/14/26 2:50

08/12/26 8.4 8.7 8.7 8/12/26 14:40 126.1 19,442

08/13/26

08/14/26 SG 129.1 90,822 52,960 34,583 65.3 8.7 9.0 9.0 5,049 2,230 1,456 124.1 14:15 82.5 8/18/26 0:45

08/15/26

08/16/26

08/17/26 JB 129.2 65,014 150,849 131,802 87.4 8.4 8.7 8.7 5,049 6,352 5,550 124.1 14:00 82.5 8/21/26 0:30

08/18/26

08/19/26 JB 128.2 82,662 134,550 114,033 84.8 8.8 9.3 9.3 8,415 9,443 8,003 14:15 8/19/26 10:10 123.8 14,464

08/20/26

08/21/26

08/22/26

08/23/26

08/24/26 JB / JZ 128.6 74,162 48,578 31,555 65.0 9.1 9.5 9.5 6,732 2,727 1,772 14:15

08/25/26

08/26/26 JZ / SG 128.6 74,068 83,501 61,888 74.1 9.1 9.5 9.5 6,732 4,688 3,475 14:00

08/27/26 SG 128.3 57,776 175,035 158,938 90.8 9.5 9.8 9.8 5,049 7,370 6,693 13:00

08/28/26

08/29/26

08/30/26

08/31/26 JB 131.1 64,767 49,639 32,519 65.5 9.2 9.5 9.5 5,049 2,090 1,369 11:15

Veolia Middletown WWTP
August 2026

ATAD TIME and TEMPERATURE

Date

Thickener

Gallons

ATAD Level ATAD Feed ATAD

MinimumEnd of feed

ATAD to SNDR

VS

O
p
e
ra

to
r

End of feed Disch. (ATAD Feed)

TS VS
Date

Start

Till Transfer

Time Temp.
VS Time

After

Feed GallonsFeed TSTemp. Start Trans.



mg/L Gallons Pounds Pounds Days

08/01/26

08/02/26

08/03/26

08/04/26

08/05/26 MB 36,385 19,075 50,560 5,788 8.73

08/06/26

08/07/26

08/08/26

08/09/26

08/10/26

08/11/26

08/12/26 MB 35,396 19,442 41,733 5,739 7.27

08/13/26 AB/JB/SG 18,993 32,016 16,748 52.3 5071 2653

08/14/26

08/15/26

08/16/26

08/17/26

08/18/26

08/19/26 MB 38,247 14,464 47,242 4,614 10.24

08/20/26

08/21/26 SG 20,169 32,813 16,728 51.0 5519 2814

08/22/26

08/23/26

08/24/26

08/25/26

08/26/26

08/27/26

08/28/26 AB/MB/SG 16,783 32,630 16,891 51.8 4567 2364

08/29/26

08/30/26

08/31/26

Centrifuge Data

SNDR

% Lbs.

Veolia Middletown WWTP

August 2026

Date

O
p

e
ra

to
r

Centrifuge 

Feed 

Gallons

Lbs.

ATAD transfer to SNDR SRT
ATAD

SRT

O
p

e
ra

to
r

Total 

Solids

Transfer 

Gallons

ATAD 

Tank

Waste 

ATAD to 

SNDR

TS

mg/L mg/L

VS VS

Discharge

TS VS



2026

Run Time Polymer Alum Copper

Conc.

mg/l

01

02

03

04

05

06

07

08

09

10

11

12

13 6.00 18,993 3.20 5,069 2.53 26.0 25 0 6.4 12.0

14

15

16

17

18

19

20

21 6.50 20,169 3.79 6,375 3.19 30.5 24 6.4 11.0

22

23

24

25

26

27

28 4.75 16,783 3.85 5,389 2.69 26.8 25 0 6.7 11.0

29

30

31

REVISED 7/17/14

Hours
% Solids

Date

Lime 

Pounds/ 

Ton

Pounds Dry 

Solids
Dry Tons % Solids

Pounds 

Used

Total 

Gallons

Total 

Gallons

Centrifuge Monthly Report

VEOLIA Middletown WWTP

Gallons

Feed Sludge

August

LevelpH

SNDRCentrifuge Cake



BIOSOLIDS INVENTORY

PROCESSED DELIVERED

08/01/26

08/02/26

08/03/26 7.91 Amerigreen Agriculture 0.00

08/04/26

08/05/26

08/06/26

08/07/26

08/08/26

08/09/26

08/10/26

08/11/26

08/12/26

08/13/26 9.13 9.13

08/14/26 9.13 Amerigreen Agriculture 0.00

08/15/26

08/16/26

08/17/26

08/18/26

08/19/26

08/20/26

08/21/26 9.55 9.55

08/22/26

08/23/26

08/24/26 9.55 Amerigreen Agriculture 0.00

08/25/26

08/26/26

08/27/26

08/28/26 7.52 7.52

08/29/26

08/30/26

08/31/26 7.52 Amerigreen Agriculture 0.00

Total Tons 26.20 34.11 Total Tons 26.20

Metric Tons Metric Tons 24.12

3 4 4 4 7

PA MIDDLETOWN WWTP

DRY TONS
DATE TO USE TOTAL ON SITE

August, 2026



YEAR

%

TS TVS VS TS TVS VS VOL.

% % REDUCT.

01

02

03

04

05

06

07

08

09

10

11 6 4 72.8 31,800 16,400 51.6 -375,357.9

12

13

14

15

16

17

18

19 6 4 65.4 30,800 15,600 50.6 -397,453.5

20

21

22

23

24

25

26

27

28

29

30

31

AVG 6 4 69.1 31,300 16,000 51.1

-521566.7 -385814.1 %

mg/L mg/L

BIOSOLIDS VOLATILE REDUCTION

PA MIDDLETOWN WWTP

% SOLIDS REDUCTION

REVISED 7/17/14

MONTH August

DAY

2026

THICKENER DISCHARGE SNDR



Volatile

TS TVS VS TS TVS VS Reduction

% % %

01/06/26 65,000 79,790 76.6 27,800 14,300 51.4 71.3

01/26/26 68,000 51,952 76.4 27,600 13,900 50.4 73.2

02/04/26 67,000 51,523 76.9 27,000 12,700 47.0 75.4

02/17/26 75,000 56,850 75.8 27,300 13,900 50.9 75.5

03/03/26 61,000 46,848 76.8 28,300 14,600 51.6 68.8

03/17/26 59,000 44,427 75.3 28,100 14,500 51.6 67.4

04/07/26 6 4 71.5 28,700 15,400 53.7 -358874.4

04/22/26 8 6 71.1 29,300 15,300 52.2 -268884.3

05/06/26 6 4 71.6 28,600 14,700 51.4 -342078.8

05/19/26 7 5 72.4 28,500 14,500 50.9 -286008.9

6/6/2026 9 7 71.6 28600 14700 51.4 -342078.8

6/19/2026 7 5 72.4 28500 14500 50.9 -286008.9

7/8/2026 6 4 70.4 28,700 14,300 49.8 -338,441.7

7/21/2026 7 5 66.7 31,600 16,500 52.2 -353,294.7

8/11/2026 6 4 72.8 31,800 16,400 51.6 -375,357.90

8/19/2026 6 4 65.4 30,800 15,600 50.6 -397,453.50

AVG 39,503 33,141 83.9 28,120 14,380 51.1

28.8 56.6Avg. % TS Reduction Avg. Mass Balance % VS Reduction

Veolia Middletown WWTP
Biosolids Volatile Reduction

M.J. Reider Results

2026

Date

Thickener Discharge SNDR

mg/L mg/L



Fecal Colif.

Total MG Average MG Inf mg/L Eff mg/L Inf Lbs Eff Lbs Lbs Removed % Removal Eff mg/L Eff Lbs cfu/100mL

Jan '26 21.463 0.894 1/27/26 1.070 1/5/26 0.748 218 2 38,955 443 38,512 98.8 0.17 39 8.00

Feb '26 34.654 1.238 2/23/26 2.703 2/13/26 0.885 160 2 46,271 578 45,693 98.6 0.18 52 691.00

Mar '26 47.633 1.537 3/12/26 2.342 3/10/26 1.001 130 2 51,552 802 50,749 98.0 0.17 66 470.00

Apr '26 34.461 1.149 4/5/26 1.653 4/23/26 0.916 164 2 47,181 575 46,606 98.7 0.57 163 148.00

May '26 31.261 1.008 5/23/26 1.993 5/18/26 0.721 142 2 37,016 521 36,494 98.3 0.38 100 340.00

Jun '26 22.620 0.754 6/1/26 0.911 6/11/26 0.000 172 2 32,466 377 32,089 98.8 0.27 50 310.00

Jul '26 27.136 0.875 7/5/26 2.009 7/1/26 0.650 171 2 38,586 453 38,133 98.8 0.81 185 570.00

Aug '26 28.067 0.905 8/16/26 1.286 8/15/26 0.715 201 2 47,023 468 46,555 98.8 0.71 165 470.00

Sep '26

Oct '26

Nov '26

Dec '26

Total 247.295 339,050 4,217 334,831 820

Average 30.912 1.045 1.746 0.705 170 2.0 42,381 527 41,854 98.6 0.41 103 362.43

Maximum 47.633 1.250 2.703 1.001 218 2.0 51,552 802 50,749 98.8 0.81 185 691

Minimum 16.254 0.754 0.911 0.000 130 2.0 32,466 377 32,089 98.0 0.17 39 8

Nitrate+Nitrite Fecal Colif.

Inf mg/L Eff mg/L Inf Lbs Eff Lbs Lbs Removed % Removal Eff mg/L Eff Lbs Eff mg/L Eff Lbs Eff mg/L Eff Lbs Eff mg/L Eff Lbs Geo. Mean

Jan '26 177 1 31,638 245 31,392 98.8 0.03 6 0.9 165 2.51 449 3.43 614 4.34

Feb '26 120 2 34,537 506 34,031 98.3 0.10 27 1.0 287 2.52 728 3.51 1,015 37.64

Mar '26 96 1 38,017 556 37,461 97.9 0.03 14 0.6 239 2.47 980 3.07 1,219 62.26

Apr '26 135 1 38,871 323 38,548 99.1 0.06 16 0.8 239 2.68 770 3.24 930 25.91

May '26 94 1 24,508 358 24,149 98.7 0.05 13 0.9 229 1.97 513 2.85 742 16.8

Jun '26 98 1 18,525 226 18,299 98.6 0.03 6 0.6 116 1.64 309 2.26 426 37.12

Jul '26 111 1 25,205 283 24,922 98.6 0.22 49 0.9 198 1.74 394 2.62 592 67.63

Aug '26 225 1 52,745 338 52,407 99.2 0.08 18 6.4 1,506 1.71 401 2.43 568 14.22

Sep '26

Oct '26

Nov '26

Dec '26

Total 264,046 2,835 261,209 149 12 2,979 4,544 6,106

Average 132.0 1.1 33,006 354 32,651 98.7 0.08 19 2 372 2.16 568 2.93 763 41.3

Maximum 225.0 2.0 52,745 556 52,407 99.2 0.22 49 6 1,506 2.68 980 3.51 1,219 105.02

Minimum 94.0 1.0 18,525 226 18,299 97.9 0.03 6 1 116 1.64 309 2.26 426 4.34

Phosphorus, Total

TKN Nitrogen, Total 

Maximum Minimum

TSS Ammonia

PA MIDDLETOWN WWTP

2026 Annual Performance

Flow Data BOD / CBOD
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